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2-1-1 Maine Resource Directory Criteria for Inclusion 
1. Nonprofit 501(c)(3) tax-exempt organizations or town, state and  select federal government agencies that provide social services or health and human services.

2. Organizations, such as churches, social organizations, state and community 
colleges or local service groups that sponsor, host, or house a health and human service offered to the community-at-large, not just to their own members.

3. Public and private housing providers that offer subsidized rent.
4. Self help support groups offered by nonprofit agencies or individuals for which there is no charge or fee or which the fee is nominal and is meant to cover costs for food/refreshments, for example. 
5. Advocacy groups related to health and human services.   (As long as they are not politically affiliated).
6. Professional organizations for health and human services. 

7. Licensed early education providers or private schools that serve children or youth with disabilities or behavioral/emotional disorders.   

8. Administrative offices of public schools. 
9. Organizations that are not eligible for 501(c)(3) status, but meet all state licensing requirements including (but not limited to) hospitals, health clinics, home health care agencies, intermediate care homes, retirement homes and communities, independent living facilities, assisted living facilities, nursing homes, chemical dependency treatment programs, and community counseling and mental health agencies.
10. For profit agencies offering free or very low cost non medical health and human 
services to the community.

11. For-profit companies/agencies offering services parallel to a nonprofit service that accept fees paid by a government agency (MaineCare, Medicare, DHHS, etc.) or that offer programs/services for low fee or on a sliding scale fee.  2-1-1 Maine will also consider commercial or for-profit organizations offering a health and human service not available in the nonprofit sector or those offering a service not adequately available by the nonprofit or governmental sectors.  All organizations considered for inclusion under these criteria must be certified or licensed by the appropriate level(s) of government where provisions for such certification or licensing exist, for example, a nursing home. 
12. Out-of-state entities near the Maine border that offer essential services whose services are more accessible to residents than the equivalent services offered within Maine, as well as national organizations that have no state presence.
The 2-1-1 Maine Resource Directory Inclusion Policy will be reviewed by the 2-1-1 Maine Advisory Board periodically, but no less than once a year.

